
SBC-Yahoo DSL. 
Unfair early termination fee of $200 when you must move out to an  
area with no telephone/internet services provided by this company. 
There is no sense as it is in the 1 year agreement, that the way  
that the early termination fee won't apply, is when you move out to  
an area where they provide telephone service, but no DSL service. 
The worst customer service, Endless telephone tree,  Unable to deal  
with frustated customers, and bad telefone information on its  
written notices. 
 


